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Virtual « 11-12 Dezembro

A 112 Conferéncia Ibero-Americana Computacédo Aplicada (CIACA 2024) realizou-se virtualmente, entre 11 — 12
de dezembro de 2024.

Esta conferéncia foi organizada por IADIS - International Association for Development of the Information Society.

A 112 Conferéncia Ibero-Americana Computacéo Aplicada 2024 (CIACA 2024) tem como objetivo abordar os principais
temas de interesse dentro da area de computacéo aplicada e tépicos relacionados. Esta conferéncia aborda aspetos
essencialmente técnicos. Todas as areas relacionadas a Computacdo Aplicada sdo de interesse, incluindo, mas
nao limitado, as seguintes areas: Campos de Aplicacdo; Desempenho; Usabilidade; Conceitos Fundamentais e
Engenharia; Comunicacéo; Hardware.

Esta edicao foi publicada em conjunto com a 212 Conferéncia Iberoamericana WWW/Internet (CIAWI 2024). Estas
conferéncias receberam 78 submissfes. Cada submissdo foi avaliada por uma média de quatro revisores
independentes para assegurar o elevado nivel final das submissdes aceites. O resultado final foi a publicacdo de
13 artigos longos (correspondentes a uma taxa de aceitagédo de 17%), sendo publicados também artigos curtos e artigos
de reflexo.

Para além das sessfes de apresentacdo dos artigos, a conferéncia incluiu uma palestra convidada realizada pelo
Prof. Pedro Isaias, Universidade Aberta, Portugal e The University of New South Wales, Australia.

Palestra convidada:

“‘EXPLORING CHATBOTS’ USE ACROSS THE DIGITAL ECONOMY”
Prof. Pedro Isaias, Universidade Aberta, Portugal e The University of New South Wales, Australia.

Resumo: From Eliza, developed in the 1960’s by Joseph Weizenbaum, to the launch of ChatGPT, by OpenAl, chatbots
have witnessed great progress. The evolution of artificial intelligence technology has had imposing repercussions on
chatbots’ features and applicability, and their capacity to respond in an emotional manner. Today’s unprecedented use of
chatbots is becoming pervasive to several sectors, with applications ranging from content generation to the
personalisation of learning, to customer service support to patient follow-up. They have become tools of choice not only
for their intuitiveness and empathy, but mostly for their capacity to enhance the efficiency of task completion, their
ubiquitousness, scalability, personalisation and automation. Opposite to all the benefits that can be listed for chatbots’
deployment, exist numerous perils. In particular, chatbots can pose considerable security and privacy concerns, they
present a limited ability to address complex questions, they are dependent on predefined scenarios, and they can be
overused in situations where human interaction might be preferred by users. This keynote will examine the use of
chatbots across several sectors of society, more specifically, education, business, healthcare, government, exploring
both their value and the perils that they pose.
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Paula Miranda, Cristiano Costa e Flavia Maria Santoro.
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